
Registered Company Name: Saffron Housing Trust Limited 
Company Registration Number: 04740454 VAT No: 831 2392 50 

Registered Charity Number 1103896 

  

 

 
 Saffron Barn 
 Swan Lane 
 Long Stratton 
 Norfolk   
 NR15 2XP 
 
 Tel: 01508 532000 
 Fax: 01508 532083 

Mini-com: 01508 532086 
 
Please Contact: Mick Masters 
Please e-mail: MMasters@saffronhousing.co.uk 
Please Dial Direct on: 01508 532078 
 
Saturday, April 11, 2009 

 
To whom it may concern 

RE: 1 2 Rely On 

1-2-Rely-On have been Saffrons only Chimney sweeping contractor for the past 4 
years. During this time we have found their work to be to the absolute highest standards 
and professionalism, constantly receiving praise from our tenants for the cleanliness of 
their work and exemplary customer service. 
  
I myself have always found Bob Russell to be extremely helpful, professional and 
efficient - making our chimney sweeping contract remarkably easy to manage. 
 
The working relationship between Saffron and 1-2-Rely-On is very strong and we 
consider it to be a great asset to us. Having renewed our contract for the coming year 
we look forward to many more years of successful partnering.  
 
 
Yours sincerely 
 
 
 
 
Mick Masters 
Maintenance Manager 
Saffron Housing Trust Limited 
 
 

 


